
 
                                    New Announcement 

Sandata is rolling out new enhancements to its support and learning system(s), including a new support ticket 

system and an upgraded learning experience. Look for email communications from Sandata with details starting 

early March. 

 



 
 
 
The CalEVV team has transitioned Office Hours to a new weekly drop-in model. Every Friday at 1:30 – 
2:30 PM (no registration required). 
 
 
 
Program policy questions, email EVV@dhcs.ca.gov.   
For CalEVV customer support, call 1-855-943-6070 or email CACustomerCare@sandata.com.  
For EVV assistance with alternate systems, call 1-855-943-6069 or email CAAltEVV@sandata.com.  
To update administrator access to CalEVV, submit a request ticket through Sandata On-Demand    
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